


Procedure to connect to Genesys SSL
1. Using Internet Explorer (or other Internet Browser), go to the following site:


http://ehealth.genesys.org
(please note:  This is not available inside the Genesys network. You must be on Internet outside Genesys to access this site).

2. For Internet Explorer 6.x and under, the following Security Alert will be presented.  If you have Internet Exploere 7.x or a different Internet Browser, the security alert may appear differently.  

Click on “Yes” to continue, or the appropriate choice to allow you to continue.
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For IE version 7, you will see the following page:
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3. After accepting the security alert, the following page will appear:
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4. Use your regular Genesys login and password (Active Directory).

You are now connected to Genesys network.  Depending on your screen and resolution, you may have to scroll down to see the entire page.
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Choices are as follows:

· Navigate to Genesys “Home page” for Web enabled application.  (see below)
· Navigate directly to EGEMS, UltraVisual, Wellness or PDA 123. 
· Minimize this window to continue normal usage of your workstation. 

· Logout of SSL (top right corner)

NOTE:  You will be immediately disconnected from the Genesys network if this screen is closed.  This screen can be minimized at any time.
If the session is idle for 20 minutes, it will timeout and disconnect the session.

Web Enabled applications

1.  Click on Home Page icon to access the Genesys Intranet home page.
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2.   Closing this Home Page screen will not disconnect your SSL session.

If the session is idle for 20 minutes, it will timeout and disconnect the session.

If you are using a Genesys laptop remotely, and you log into your laptop using the Genie login ID and password, you can access Genesys applications that require a full client on the laptop.  An example would be Lotus Notes Mail and database.  The following instructions will guide you through loading the full network client.

1. From the main menu, choose “Full Network Access”.  The following license agreement will appear:
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Click on “I Agree”.

An applet called Netdirect will load on your workstation.  This may take a few minutes the first time.  You may get a message at the top of your IE session regarding ActiveX.  “This site might require the following ActiveX control: ‘Netdirect.cab’ from Nortel Networks’.  Click here to install” If so, follow the instructions for allowing ActiveX to load.  Right click on the Yellow bar with message at top of IE screen.
Once Netdirect  is loaded, you will see the following screen.
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Please note:  There is a short 30 second delay before this banner appears.  Please be patient.
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A blue ICON in the system tray will indicate that Netdirect is loaded correctly.  It will blink blue and green.

Full client applications, such as Lotus Notes, are now available.
If you are unsure how to map drives and printers remotely, please call the Help Desk and open a ticket for assistance.

To disconnect from the Genesys SSL, click on log out in upper right hand of IE window.

